
Policy-	Wellness	 	
Visita'on	and	Covid	Tes'ng	Policy	
	 Required	Standard	

Procedure:	

We	encourage	visita'on	to	promote	the	health	and	mental	wellbeing	of	our	residents	and	
ensure	our	community	has	a	clear	understanding	of	our	current	prac'ces	related	to	tes'ng	for	
COVID	and	current	visita'on	for	visitors,	prac''oners,	and	guests.	Per	SB	988,	a	bill	that	was	
passed	into	law	in	2022	and	is	referred	to	as	F.S	408.823,	or	“No	Pa'ent	LeO	Alone	Act”	the	
following	is	required	to	be	provided	upon	move	in	and	placed	in	a	visible	loca'on	in	
community	and	on	the	company	website.	

Visita'on	Policy: 	
1.	Visitors	are	required	to	Sign	In	and	Out	on	the	log	at	the	front	desk.	This	log	will	be	
maintained	in	a	binder	with	tabs.	The	tabs	will	include:	

•

o Tab	1	–	the	‘Visitor	Sign	In	and	Out	Log	Sheets’.	

o Tab	2	–	current	infecFon	control	educaFon	for	visitors.	This	will	include	educaFon	
regarding	current	areas	of	concern	and	CDC	guidelines/recommendaFons	(i.e.	
COVID-19,	Influenza,	Noro	Virus,	Cover	Your	Cough,	Handwashing,	etc.).	

▪ The	educaFonal	collaterals	may	be	in	the	form	of	paFent	educaFon	
pamphlets,	printed	materials	from	the	Centers	for	Disease	Control	
(CDC),	local	health	department	educaFon	documents,	etc.	

▪ All	documents	provided	for	educaFonal	purposes	will	be	wriWen	in	a	
manner/language	understandable	to	the	general	populaFon.	

▪ Nursing	staff	will	be	made	available	to	answer	any	quesFons	from	
visitors.	

•

o Tab	3	–	requirements	for	visitors	if	applicable.	

o Tab	4	–	current	personal	protecFve	equipment	(PPE)	required	for	visitors	if	
applicable.	

▪ InstrucFon	for	proper	use	of	required	PPE	will	be	included	and	wriWen	
in	a	manner/language	understandable	to	the	general	populaFon.	
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▪ Nursing	staff	will	be	made	available	to	answer	any	quesFons	from	
visitors.	

o Tab	5		–	any	other	infecFon	control	protocols	currently	applicable	for	visitors.	

o Tab	6	–	the	No	PaFent	Le]	Alone	VisitaFon	Policy.	

2.	This	community	allows	visitaFon	from	9:30am	to	9:00pm	and	allows	no	overnight	guests.	We	
also	ask	that	you	refrain	from	visiFng	during	our	mealFme	hours	of	8:15-9:30am	12:15-	1:15pm	
and	5:15	to	6:15pm.	

3.	This	community	does	not	have	a	limit	on	the	numbers	of	visitors.	
•

o However,	if	social	distancing	measures	are	in	place,	the	number	of	visitors	may	
not	exceed	the	space	available	in	common	areas	or	in	the	resident’s	room	for	
visitors	to	safely	socially	distance.	

o The	number	of	visitors	may	not	encroach	or	interfere	with	other	residents’	space.	

o Visitor’s	must	not	create	a	noise	environment	that	disturbs	other	residents.	

4.	The	Administrator	is	designated	as	the	person	responsible	for	ensuring	that	staff	adhere	to	
the	policies	and	procedures.	

5.	Safety-related	policies	and	procedures	for	visitors	will	not	be	more	stringent	than	those	
established	for	community	Team	Members.	

6.	The	community	will	not	require	visitors	to	submit	proof	of	any	vaccinaFon	or	immunizaFon.	

7.	The	community	will	allow	consensual	physical	contact	between	a	resident	and	the	visitor.	

8.	Residents	will	not	be	required	to	designate	a	visitor	who	is	a	family	member,	friend,	guardian,	
or	other	individual	as	an	essenFal	caregiver,	as	the	community	will	allow	all	residents	to	have	in-
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person	visitaFon	for	at	least	2	hours	daily,	including	the	following	circumstance	unless	the	
resident	objects:	

•

o End-of-life	situaFons.	

o A	resident	who	was	living	with	family	before	being	admiWed	and	is	struggling	
with	the	change	in	environment	and	lack	of	in-person	family	support.	

o The	resident	is	making	one	or	more	major	medical	decisions.	

o The	resident	is	experiencing	emoFonal	distress	or	grieving	the	loss	of	a	friend	or	
family	member	who	recently	died.	

o The	resident	needs	cueing	or	encouragement	to	eat	or	drink	which	was	
previously	provided	by	a	family	member	or	caregiver.	

o A	resident	who	used	to	talk	and	interact	with	others	is	seldom	speaking.	

9.	This	community	may	require	a	visitor	to	agree	in	wriFng	to	follow	the	provider’s	policies	and	
procedures.	

10.	The	community	may	suspend	in	person	visitaFon	of	a	specific	visitor	if	the	visitor	violates	
the	policies	and	procedures.	

11.	The	community	will	provide	the	visitaFon	policies	and	procedures	to	the	agency	when	
applying	for	iniFal	licensure,	licensure	renewal,	or	change	of	ownership.	

12.	The	community	will	make	the	visitaFon	policies	and	procedures	available	to	the	agency	for	
review	at	any	Fme,	upon	request.	

13.	Within	24	hours	a]er	establishing	the	policies	and	procedures	required	under	this	secFon,	
the	community	will	make	such	policies	and	procedures	easily	accessible	from	the	homepage	of	
their	websites.	
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14.	Visitors	must	abide	by	the	House	Rules,	Residency	Agreement,	and	Guest	Policies.	Guest	
Policy	includes:	

•

o All	Visitors	must	sign	in	and	out	at	the	front	desk	when	entering	or	leaving	the	
Community.	

o For	the	protecFon	of	all	the	Community’s	Residents	and	staff,	all	guests	must	be	
free	of	contagious	disease.	

o Resident	guests	are	encouraged	to	accompany	the	resident	to	acFviFes	at	the	
Community	and	to	parFcipate	in	those	acFviFes.	

o For	their	protecFon,	guests	must	not	enter	any	rooms	or	other	areas	(such	as	
boiler	rooms	and	kitchens)	where	Residents	are	not	allowed	access.		Likewise,	
guests	shall	not	enter	other	Residents’	units.	

o Laundry	faciliFes	at	the	Community	are	for	the	use	of	Residents	only.			

o All	guests	must	conduct	themselves	in	a	manner	that	does	not	jeopardize	the	
health	or	safety	of	others	at	the	Community	or	interfere	with	their	quiet	
enjoyment	of	the	premises.		If	the	Community	determines,	in	its	sole	discreFon,	
that	any	guest	does	not	meet	these	requirements,	that	person	will	be	required	
to	leave	the	premises	immediately.	

o Residents	are	responsible	for	the	conduct	of	their	guests.	The	Community	will	
have	zero	tolerance	for	any	guest,	who	is	abusive	to	or	threatens	any	Resident	
or	staff	member;	who	fails	to	follow	the	House	Rules	or	who	otherwise	creates	
an	unsafe	condiFon.		Any	such	guest	will	be	asked	to	leave	the	premises	
immediately.		Depending	on	the	circumstances,	the	Community	may	also	
contact	the	local	law	enforcement	agency.	

o The	Community	may	develop	addiFonal	policies,	as	it	deems	appropriate,	to	help	
assure	that	guests	do	not	become	a	disturbance	or	burden	to	others	at	the	
Community.	
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Tes'ng	Policy:	

1) Covid	TesFng	will	be	limited	use	and	will	only	be	performed	on	residents	with	acFve	
COVID	symptoms	and	with	a	physician’s	order.	

2) Covid	tesFng	will	not	be	performed	on	associates	or	residents	when	a	posiFve	case	is	
idenFfied	in	the	community.	

3) Random	and	contact	trace	tesFng	will	no	longer	be	performed	in	our	community.	
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